
AIR CABIN CREW 
PREPARATION COURSE

SECURE YOUR DREAM JOB AS CABIN CREW, WHICH 
OFFERS YOU THE OPPORTUNITY TO TRAVEL THE WORLD, 

MEET NEW PEOPLE, BUILD A NEW CAREER AND GET 
PAID WHILE DOING IT!

Our Cabin crew courses are designed and delivered en�rely 
by highly experienced cabin crew members with many years 

of flying experience, hence offering you the best possible 
training and support to kick start your new career.

̒ ̒
̒̒



Heathrow Avia�on Academy is a global skills development and training organisa�on 

located at London Heathrow. Heathrow Avia�on Academy and its sister concerns have 

over 15 years of experience in the higher educa�on and training sector both in the UK 

and overseas. Our courses are delivered across the UK and selected des�na�ons 

overseas.

THE “AIR CABIN CREW 
PREPARATION” COURSE
The Heathrow Avia�on Academy “Air Cabin Crew Prepara�on” course is 

designed and delivered by highly experienced cabin crew members with 

the aim to prepare candidates from various backgrounds to successfully 

undertake and succeed in the Airlines applica�on and selec�on process. 

The three-day intensive course help candidates fully understand the role 

of cabin crew and combines theory with a range of verbal, visual, wri�en 

and prac�cal training to enhance learning experience and be�er prepare 

candidates for the airline’s assessment day.

The programme is designed to maximize learning experience amongst all 

learner types which also involves self-assessment, peer-assessment and 

tutor-assessment. It also includes ac�vi�es designed to suit the needs of 

visual, auditory and kinaesthe�c learners. Furthermore, the course also 

includes individual, pair and group ac�vi�es along with e-learning.

COURSE OBJECTIVES

Ÿ To examine a range of possible Cabin Crew emergency situa�ons

Ÿ To undertake effec�ve passenger announcements

Ÿ To assess personal skills, quali�es and experience and iden�fy areas for development

Ÿ To undertake mock psychometric tests and teamwork assessment

Ÿ To recognize areas for development in terms of own test prac�ce, teamwork skills, customer service skills 

and interview skills
Ÿ To know where and how to apply for Cabin Crew jobs

Ÿ Be able to undertake a safety demonstra�on
Ÿ To understand what makes good customer service and why this is important for prospec�ve Cabin Crew
Ÿ To understand the role of selling skills required by Cabin Crew

Ÿ To discuss procedures for planned and unplanned emergencies
Ÿ To be familiar with the term AVMED and what this might entail for Cabin Crew

Ÿ To understand the Cabin Crew applica�on process

Ÿ To understand how to write an effec�ve CV
Ÿ To understand how to complete an applica�on form effec�vely
Ÿ To assess the importance of personal presenta�on and grooming
Ÿ To understand the importance of networking at an assessment day

Ÿ To undertake mock roleplay assessment and interview

Ÿ Be able to iden�fy the roles and responsibili�es of Cabin Crew

This is made up of a number of learning outcomes, which are as follows:

OUR PROFILE



Pre-course work
Prior to course commencement, all students are provided with pre-course study materials to read through. This provides 

candidates with detailed background informa�on such as requirements to become cabin crew, career prospects, chain of 

command etc. Students are also provided with a pre-course task which they are asked to complete and bring along with 

them on their first day for review.

Introduc�on, course overview 
The instructor introduces themselves to the group, their creden�als, relevant cabin crew experiences and career history. 

The session further introduces the students to the group, their individual background and aspira�ons to becoming cabin 

crew. The topics covered include reasons and benefits of doing the course and what the course entails and the prospects 

of working as cabin crew.

Customer Service 
Customer service is an important aspect of cabin crew during boarding, disembarking and during meal and duty-free 

sales. This session talks about the significance of customer service and how to carry them out by using lots prac�cal 

examples that may be tested on an assessment day. The topics discusses the need for good customer service and the 

skills needed for good customer service and why this is important for airlines.

Roles and Responsibili�es of Cabin Crew
Air Cabin crew have a wide range of responsibili�es. This session focuses on a detailed understanding of the various roles 

and responsibili�es of cabin crew to include on board and pre-flight tasks that are required to be performed by cabin 

crew. The module aims to provide a clear understanding of what is expected of them by the airline. The students' 

progress and understanding are examined throughout this session and recorded in the por�olio.

Selling Skills are equally important to an airline. This session focuses on why selling skills are important to most airlines 

and the various selling techniques the crew are trained for how such skills would be tested on an Airlines assessment day. 

Students are given a sales task as part of the process and assessed on this where the trainer would provide feedback on 

where they could improve and what went well. 

Selling Skills 

Safety demonstra�on 
This sec�on focuses on prac�cal safety demonstra�on training. Students watch a safety demonstra�on video followed by 

the instructor using the safety demonstra�on kit to demonstrate how various safety demons are carried out. The student 

then individually prac�ces safety demos including Passenger announcements. These ac�vi�es would be carried out 

individually or as a group where trainers would provide guidance and feedback. This ac�vity is recorded in the student 

por�olio.

Course Content



Passenger Announcements 
Passenger announcements are an important part of an opera�ng flight. This module focuses on discussing and prac�cing 

the many different types of announcements that are made using the PA system. Students gain the skills and confidence 

required to make effec�ve and clear Passenger announcements by prac�cing various announcement and the ac�vity is 

recorded in the student por�olio.

This module focuses on how to successfully secure a posi�on as cabin crew and focuses on what the different stages of an 

Airlines cabin crew applica�on involves, how the applica�on process generally works with airlines and how to best 

approach this task. The objec�ve of this module to discuss and prac�ce essen�al skills, quali�es, tests and various forms 

of assessments that are required to succeed in the Airlines selec�on process. Students are also shown videos and  

engaged in prac�cal and wri�en exercises to get an insight into a typical Airlines assessment day. The topics covered are:

Securing Employment as Cabin Crew

Avia�on Medicine and CPR training
Cabin crew are First Aid trained and required to deal with any medical emergencies that may occur during a flight quickly 

and efficiently. In this session the instructor covers the different types of medical incidents that may arise and discusses 

some real experiences. Using the manikin, the instructor demonstrates how to undertake CPR and students will be asked 

to prac�ce delivering CPR. Student will fill relevant sec�on in their por�olio.

Cabin Crew are trained for a range of possible emergency situa�ons which may include Fire, Smoke, Turbulence, 

Emergency landing, Dangerous goods, Medical emergencies etc. This session focuses on what an SEP is and how they are 

trained in this area. Various slides are shown to iden�fy some of the common emergency equipment's and its use. 

Students also prac�ce pu�ng on life vests and infla�ng them to simulate an emergency situa�on.

Planned and Unplanned Emergencies

Cabin crew Emergency Situa�ons and SEP

Emergencies may be planned and unplanned and would depend on the nature of the emergency which determine the 

best course of ac�on a captain may take. Cabin Crew are trained on all types of emergencies. This session focuses on 

watching a video of an emergency situa�on and discussing the scenario and also the instructor talking about their 

experiences facing an emergency and how they have handled this. The session also focuses on the various brace posi�ons 

that needs to be adopted in an emergency landing and discussing the difference between planed and unplanned 

emergency situa�ons.

Course Content...



Skills, Quali�es and Experience

Personal presenta�on and grooming are also an important element when it comes to an airline’s recruitment points such 

as hair, make up, nails, shoes, clothes, perfume, piercings, jewellery,  ta�oos etc. Students will be asked to design  their 

own assessment day ou�it, using the image outlines in their por�olio provided. The instructor would provide feedback

This topic discusses the importance of networking during and a�er an assessment day. This examines why this is 

important for an airline and talks about the benefits of being an effec�ve communicator and being engaging with other 

candidates during the process.

CV Wri�ng
This module explains what a CV is and when it is used. It talks about the elements that are commonly included in a CV 

and the importance of forma�ng and tailoring your CV to the specific job that you are applying for. Students receive 

handout en�tled ‘How to write the perfect Cabin Crew CV’ and are asked to make notes if required. Students will be 

required to reflect on their own CV, making notes on things that they can do to improve it. This will be registered in the 

student por�olio.

Applica�on Form

The objec�ve is to discuss and examine how the applica�on process generally works. It takes into account that the 

applica�on process does not finish once you are offered a posi�on as candidates need to pass the training course and 

proba�on period.

This module looks at the range of skills and quali�es that the Airlines are looking for and how these will be assessed 

during all 4 stages of the recruitment process. Students will receive handout to read and understand this topic so that 

students can reflect on these by comple�ng the skills, quali�es and experience audit in their workbook. Students are 

encouraged to write detailed answers, evidencing either how they have the skill, quality or experience or how they will 

work to achieve this. These answers can then be later used in an interview context.

Airlines have set high standards when it comes to filtering through applica�ons they receive. This module talks through 

why airlines use applica�on forms, the types of applica�ons airlines uses and its purpose. The module discusses through 

the top �ps for wri�ng a great applica�on form, giving personal examples. Students will be required to complete their 

learning in the por�olio.

 The Cabin Crew Applica�on Process

Personal Presenta�on and Grooming

Networking
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Roleplay
Airlines use roleplays to assess customer service skills. They are used to assess aspects such as ini�a�ve and problem-

solving skills. This topic discusses good prac�ce and the students will have to undertake mock roleplay assessment using 

the task provided. Feedback will be provided by the tutor and the student will be asked to reflect on their performance 

and complete the relevant sec�on of their por�olio.

This module talks about how airlines use tests and the different types of tests that are used. The tests that airlines use can 

vary and can involve psychometric tes�ng, generic tests, good prac�ce, verbal applica�on, numerical reasoning, verbal 

and numerical analysis, math’s and English tests etc. Students will be required to prac�ce the various tests as stated 

above using handouts given and will be evaluated on their score. It emphasizes the importance of answering all ques�ons 

and any other good prac�ce that was not iden�fied during the prac�ce tests. Students are encouraged to take notes in 

their por�olio.

Tests

Teamwork
This module reinforces the importance of teamwork when working as Cabin Crew, re-capping what has previously been 

covered on this topic. It explains that many airlines will do group tasks at an assessment day to assess the applicant’s 

teamwork skills and discuss good prac�ce. Students will be grouped and handed out various tasks to complete and 

further given feedback on how they performed. Students will be asked to reflect on their teamworking skills in their 

por�olio.

Support Materials
Students will receive post course study materials from Heathrow Avia�on Academy which will provide candidates with 

further informa�on and where a student may require addi�onal training or support, we will recommend further op�ons 

as required.

This module focuses on how to apply for Cabin crew jobs and where these jobs will be adver�sed by airlines. Airlines 

adopt different models and pla�orms to recruit cabin crew which will be discussed in detail enabling students to explore 

all possible op�ons when it comes to applying for cabin crew posi�ons with airlines.

Interview
The final part of an airlines’ assessment process will be an interview which can be a panel interview or one to one 

interview. This module focuses on interview prepara�on and succeeding in an interview. This includes looking at interview 

techniques, elabora�ng on various points, discussing sample interview ques�ons and handouts to read through. Students 

will take part in various mock interview sessions with the instructor and feedback will be given to each student based on 

the answers given and their overall performance. Once the various mock up interview sessions are completed, students 

will reflect on the ac�vity by comple�ng the relevant page in their por�olio.

Applying for Jobs

Course Content...



The following documents are required to apply for the course 

Completed Applica�on form signed by the applicant, accep�ng the terms and condi�ons 
(applica�on form available to download) 

Passport Copy 

Educa�onal Cer�ficates (in English)

Appropriate tui�on fees to be paid as stated on ini�al offer le�er 

Minimum age of 18 with good level of medical fitness and a clean record



INDUSTRY ENTRY STANDARDS

Generally a degree or postgraduate qualifica�on is not required for entry 
into work as a cabin crew member. Instead, most airlines require a good 
secondary educa�on with proficiency in English and Maths. Being in 
Possession of the “A�esta�on of Ini�al Cabin Training” will be an 
advantage. Applicants must be a minimum of 18 years of age to apply to an 
airline and must be medically fit and have a clean record. Studying a 
degree, HND or founda�on degree in one of the following subjects may also 
be useful in showing the airline that you have an interest in this area: 

1: Hospitality Management 
2: Leisure and Tourism Management 
3: Travel 
4: Customer Service 

Being able to speak other languages may be par�cularly useful and this 
could put you at an advantage against other candidates. The majority of 
airlines have a list of requirements for selec�on of Cabin Crew and this 
includes candidates demonstra�ng a genuine interest in pursuing a career 
in cabin Crew along with the following: 

1:
2:
3:

4:

5:
6:
7:

Minimum age of 18, in some cases 21 
Good standard of health and fitness 
Minimum height requirement of 5� 1 inch up to maximum of 6� 1 
(this may differ depending on airlines) in the UK it is o�en measured 
as reach rather than height
Good hearing and eyesight, although glasses and contact lenses are 
allowed 
Valid passport 
Clean record 
Medical examina�on (some airlines may not require this) 



Basic star�ng salaries for air cabin crew vary depending on the country, airline 
and factors such as experience, grade, domes�c or interna�onal flights, long 
haul or short haul flights etc. Addi�onal allowances and incen�ves may be 
received on top of the basic salary. Air cabin crew with experience can expect 
high earning poten�al. 

Some airlines will offer addi�onal allowances on top of base pay for the 
number of languages spoken. Many airlines also offer overnight payments for 
nights spent away from home. The majority of airlines offer free flights to 
cabin crew on domes�c flights and some offer free or heavily discounted 
interna�onal flights. There is usually a policy for discounted travel for 
immediate family and spouses. 

Recruitment is at an al l �me high within this industry and 
airl ines are constantly looking for crew members to join 
their team. This is a highly-compe��ve profession with 
high earning poten�al and candidates compete for jobs, 
including new entrants to those with a significant amount 
of relevant experience. Airl ines recruit throughout the year 
and it is important to make applica�ons to a number of 
airl ines. 

A�er building up your experience as a crew member, there 
wil l usually be an op�on to either apply for promo�on as an 
on board manager or there could be an invite from the 
airl ine for other senior posi�ons depending on your track 
record, previous qualifica�ons and abil i�es. Promo�on for 
air cabin crew is based on experience and performance. 

Each airl ine provides its own structured training 
programme for new entrants and invests in the 
professional development of its crew members. It typically 
lasts between four to seven weeks ( less if you already have 
the A�esta�on) and the primary focus of the training is 
passenger safety, including the aircra�'s safety equipment 
and emergency procedures, security and first aid. 



For an applica�on form and further informa�on on the 
admissions process and requirements, please refer to our 

website www.heathrowavia�onacademy.co.uk or email us at 
info@heathrowavia�onacademy.co.uk 




